
, John & Elizabeth’s Hospital

Patient satisfaction survey results 2020

100% of patients are satisfied 
with our hospital care
 
100% of profits are invested
into our hospice care

“I chose the Hospital for the way it supports the Hospice. 
That, and I know they’ll do the best for me”
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“It’s so convenient, fast and friendly.
That’s what keeps me coming back to Casualty First”
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“It’s more like a home, more like a family.
We want to do our very best to care for our patients”



, John & Elizabeth’s Hospital

Patient satisfaction survey results 2020

100% of patients are satisfied 
with our hospital care
 
100% of profits are invested
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“The standards are just so high, from the cleanliness 
to the friendliness. For me, it ticks all the boxes”
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100% of patients are satisfied 
with our hospital care
 
100% of profits are invested
into our hospice care

“It’s at the heart of the community. It’s been a part 
of my entire life. The Hospital will always be there for me”
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100% of patients are satisfied 
with our hospital care
 
100% of profits are invested
into our hospice care

“Despite Coronavirus, the Hospital stayed open and took 
care of me. It felt like they were keeping me safe”


