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interactivity 
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Content seen in 2D but retains 
“immersive quality” 

VR-capable smartphones 
(Daydream/Google Cardboard) 

 
 
 
 
 
 
 
 
 
 
 
Retains 3D features and majority 

of interactivity 
The AI Revolution – Ben Greenberg 



The AI  
Revolution 
What do physicians actually think  
about AI in Healthcare? 

Ben Greenberg | 
@BenLGreenberg VP Product & User Experience 
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In the 2030s, we’ll have nanobots in our 
blood that will make us superhuman. 

[Kurzweil] 
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• Discover new drugs 

• Diagnose rare conditions 

• Predict disease 

• Perform surgery 

• Eliminate administrative duties   

AI’s True Medical Potential 
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Methodology 

 
 
Medscape survey of 1,503 Medscape member physicians, February 1 to 

22, 2018.    

 

Surveys were conducted among physicians actively practicing in: 

• US (n=500) 

• EU5 (n=500) 

• LATAM (Argentina, Brazil, Chile, Colombia, Mexico, Peru: n=503).   

 

Surveys averaged 7 to 9 minutes in length. In the US, Medscape members 

who completed the survey were entered into a sweepstakes that awarded 

25 random winners a $100 Amazon gift card.   Results are unweighted. 
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33% 
“I feel my role could be threatened 

or undermined in the future by  
AI-powered software” 

MedscapeAISurvey_332_ISU_36307, Q11, n=1503  
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15% 
“To date, AI has changed the way I 
practice medicine.” 

MedscapeAISurvey_332_ISU_36307, Q12,  n=1503  
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68% 
anticipate that within the next 10 

years, AI will have a positive or very 

positive impact on how they practice 
medicine. 

MedscapeAISurvey_332_ISU_36307, Q14,  n=1503 
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58% 
“AI-powered software will never be 

better than human physicians at 
diagnostic tasks.”  

MedscapeAISurvey_332_ISU_36307, Q14,  n=1503  



“Artificial intelligence will 
not replace radiologists. 

However, radiologists 
who use AI will replace 

those who don’t.” 

-Dr. Bertalan Mesko 



What 
does it 
mean 
for us? 

Photo credit: 
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“Discover how pharmaceutical 
brands are using Alexa to 
reinvent customer 
experiences!” 

Photo credit: 
Pexels 

https://www.pexels.com/photo/alexa-alexa-talking-amazon-cortana-717235/


“In 2018, brands will 
have to reimagine the 
experiences they can 
offer physicians, and 
fast!” 
 
 



“Otherwise, they’ll 
stand no chance of 
having a meaningful 
role in the world of the 
fully realized Internet 
of Things!” 
 
 



Benefits 
Of 

Voice UI 
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Human can speak 140 
words per minute vs. type 
45 

FASTER  
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Human can speak 140 
words per minute vs. type 
45 

FASTER  
 

Convenient and hands-
free 

EASIER 
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Human can speak 140 
words per minute vs. type 
45 

FASTER  
 

Convenient and hands-
free 

EASIER 

Random Access vs. 
Hierarchical Navigation 

MORE EFFICIENT 

Photo credit: 
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https://www.pexels.com/photo/alexa-alexa-talking-amazon-cortana-717235/


Speech is an inefficient 
output modality 

Reality 
Check: 
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MedscapeAISurvey_332_ISU_36307, Q1,  n=1503  



MedscapeAISurvey_332_ISU_36307, Q3  n=1503  



MedscapeAISurvey_332_ISU_36307, Q3  n=1503  

How likely would physicians be to use a voice-controlled clinical 
decision support system offered by each of the following?

0 10 20 30 40 50 60 70 80 90 100

Response of 4 or 5 on a scale where 1 = Not at all likely and 5 = Very Likely

A pharmaceutical manufacturer17%

34% A technology company 

45% A hospital system 

48% A government institution

An independent medical information provider49%

MedscapeAISurvey_332_ISU_36307, Q7,  n=1503  





 
 

VR headsets such as Oculus 
Rift and HTC Vive  
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Content seen in 2D but retains 
“immersive quality” 

VR-capable smartphones 
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Retains 3D features and majority 
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